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Mr Jerry Fumell

Green Pest Control

PO Box 202

SOUTHPORT QLD 4215

Dear Jerry

Green Pest Control

| am writing to formally express my thanks and appreciation to you and your company.

It is not very ofien that one has the opportunity these days to be satisfied with the level of
service provided, let alone for a satisfied customer to place that satisfaction in writing.

However, | believe your company has provided exceptional service, and you and your
staff should be congratulated. 1 am sincerely grateful for your knowledge in this field,
your prompt and efticient attention to detail and your reliability in all your business
transactions.

Whenever | get the opportunity, | will recommend Green Pest Control to others because
of our satisfaction with vour service.

Tony Chicco
General Manager
Stay Alert Security and Fire Safety

9 September 2002



